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Exam information 
Credential awarded 
Veeam® Certified Engineer 2021 

 

Exam purpose 
The VMCE certification is documented proof that an administrator or engineer has the necessary level of expertise to protect an 
organization’s data with Veeam Availability Suite™. Holders of Veeam certifications have a deep understanding of Veeam 
Availability Suite and the critical functions required by an organization to actively protect their data, and they have the ability to 
grow and adapt with an organization’s evolving data protection needs. 

 

Candidate profile 
This certification is recommended for anyone who is responsible for protecting data with Veeam Availability Suite. To qualify for 
a Veeam certification exam, candidates must either attend the Veeam Availability Suite v11: Configuration and Management 
training course through a Veeam Authorized Educational Center (VMAEC), have attended the Veeam Availability Suite v10: 
Configuration and Management course within the last 12 months, or already hold the previous certification. 

 
Candidates should have some hands-on experience working with a Veeam Availability Suite implementation and over six months 
of experience with the other core technologies that Veeam Backup & Replication™ depends on, including virtualization 
technologies (Microsoft Hyper-V and/or VMware vSphere), storage technologies, basic tape (LTO) technology experience, 
Microsoft Windows server and network understanding (routing and subnetting). 

 

Number of items 
The exam consists of 50 multiple choice items. 

 

Passing score 
The passing score for the VMCE exam is 70%. Once you pass the exam, you will receive your VMCE certificate, digital badge 
and priority access to technical support. 

 

Languages 
The exam is available in English (US). 

 

Time limit 
Examinees will get 75 minutes to take the exam. A 15-minute time extension will be available when the exam is delivered in a 
language that’s different than the local language. 
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Delivery 
The VMCE 2021 exam is delivered through Pearson VUE test centers or on their Online Proctored Platform 
(https://home.pearsonvue.com/). 

 

Retake policy 
There is a 24-hour waiting period after the first failed attempt and a 14-calendar-day waiting period after the second through 
fourth failed attempt. After the fifth failed attempt, there is a 12-month waiting period, or a request can be submitted with prior 
permission from the Veeam VMCE security team at vmce.fraud@veeam.com. After the candidate has waited 12 months, they 
can take the exam again for attempt six through nine. After that, candidates must wait 12 months again, or submit a request 
and obtain permission from the Veeam VMCE security team. 

 
Once a candidate has passed an exam, the exam cannot be retaken until a new major exam revision is released. 

 

Recertification 
Certifications do not expire, but ProPartners may be required to update their certifications to remain compliant in the Veeam 
ProPartner program. Check your ProPartner program guide or reach out to your Veeam representative for more details on the 
certification requirements in your region. 

 

Exam security 
If a VMCE certification candidate engages in any misconduct that diminishes the security and integrity of the Veeam 
Certification Program in any way, the candidate may have their test scores and certifications revoked and may be prohibited 
from taking any future Veeam certification exams. 

 
Examples of misconduct include but are not limited to: 

 
• Seeking to obtain or obtaining unauthorized access to Veeam’s proprietary certification exams or related course materials, 

including the use of “brain-dump” material or any other unauthorized publication of exam questions with or without answers 

• Misrepresenting or falsifying identity or impersonating another individual 

• Bringing or having non-authorized items in the testing area during an exam session 

• Deriving the answers to test questions from unauthorized notes, cues or monitors of other test takers, or any other form of 
cheating during the exam 

• Providing or receiving improper assistance to another person during the exam 

• Copying, replicating or disclosing the exam or any exam related information, in whole or in part, in any form or by any 
means, for any purpose 

• Falsifying or altering the results or score reports of any exam record in any way 

• Violating the current exam retake policy 

• Violating the agreement with the exam delivery provider in any way 

Veeam may use data forensics as a basis for an enforcement action against a candidate. Exams and scores may be canceled, 
certifications may be revoked, and candidates may be banned based on statistical evidence. 

https://home.pearsonvue.com/
mailto:vmce.fraud@veeam.com
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Exam outline 
The following is an outline of the VMCE 2021 exam detailing the makeup of the exam. The competencies have been developed 
by certification specialists and subject matter experts based on identified tasks that relate to the job of configuring and 
administering Veeam Availability Suite. 

 
All content provided in the Veeam Availability Suite v11: Configuration and Management training course is necessary to study 
and pass the exam. It is also expected that you have some commercial experience with Veeam prior to taking the course. 
Veeam strongly recommends independent study in addition to commercial experience and course attendance to significantly 
increase the probability of passing the exam. The exam competencies are listed below along with links to relevant resources. 
The resources supplied do not represent an exhaustive list of everything you need to know. They are provided to help 
candidates evaluate their readiness for the exam and aid independent study. 

 
Backup (40%) 
How to: 

 
• Create, modify and delete: 

• Backup copy jobs 

• NAS backup jobs 

• Physical/agent jobs 

• Tape jobs 

• Back up application workloads 

• Back up the Veeam configuration 

• Store data in the Cloud 

• Use advanced VMware vSphere features 
 

Resources 
Backup 

 
Recovery (36%) 
How to: 

• Recover: 

• VM files 

• VM restores 

• Bare metal restore 

• Virtual disks 

• Volume (agent backup) 

https://helpcenter.veeam.com/docs/backup/vsphere/backup.html?ver=110
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• Guest OS files 

• Applications (with explorers) 

• Perform a secure/staged restore 
 

Resources 
 

Data recovery 
 

Replication (14%) 
How to: 

• Create, modify and delete replication jobs 

• Create a failover plan 

• Execute failover/failback 
 

Resources 
Replication 

 

Monitoring and administration (10%) 
How to: 

• Use Enterprise Manager roles 

• Configure Veeam ONE™ 

• Perform data protection monitoring 
 

Resources 
About Veeam Backup Enterprise Manager 

Veeam ONE Deployment Guide 

Veeam ONE Monitoring Guide 

Veeam ONE Reporting Guide 

https://helpcenter.veeam.com/docs/backup/vsphere/replication.html?ver=110
https://helpcenter.veeam.com/docs/backup/em/introduction.html?ver=110

	Exam information
	Credential awarded
	Exam purpose
	Candidate profile
	Number of items
	Passing score
	Languages
	Time limit
	Delivery
	Retake policy
	Recertification
	Exam security

	Exam outline
	Backup (40%)
	Resources

	Recovery (36%)
	Resources

	Replication (14%)
	Resources

	Monitoring and administration (10%)
	Resources



